MIlitary Air Transportation Agreenent
(OCT 2001)

with

(Name of Carrier)

The undersi gned, an officer of the above nanmed airline (hereinafter
referred to as the carrier) agrees to the terns and conditions of this
agreement as the basis for the transportati on of passengers in schedul ed
or charter air taxi service for the Departnent of Defense. This
Agreenent is nmade with the understanding that the Mlitary Agencies of
the DOD are under no obligation to assign any traffic to the carrier.

It shall be effective on the date signed by the Air Mbility Conmand and
shall remain in effect until terminated in witing by either party.

(Type Name and Title of (Si gnat ure)
Carrier Oficial)
Dat e

The Air Mbility Comrand on behal f of the Departnment of Defense enters
into this Agreenent.

Dal e J. Huegen
Chief, Contract Airlift Division
Directorate of Operations

The following entries nust be conpleted if an Agent will represent the
carrier.

will be represented by

(Name of Carrier)

for charter service and by

for group novenents on schedul ed
service, who is authorized to act on behalf of the carrier
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PART | —INTRODUCTION

The MIlitary Air Transportation Agreenent (MATA) exists to provide
agreenent on the terns and conditions under which a conmercial air
carrier may provide transportation of Departnment of Defense (DOD)
passengers in situations not already provided for under Federa
Acqui sition Regul ati on (FAR-based) contracts.

It specifically applies to the transportation of groups of 21 or
nore passengers (mlitary or civilian) routed on the schedul ed services
of major, national, regional, or comruter air carriers by the Air
Mobility Conmand (AMC)or DOD travel offices. It also provides for the
charter of FAA Part 135 (air taxi and helicopter) aircraft in situations
that occur sporadically, are unpredictable in nature and do not warrant
the creation of a binding contractual agreenment. It does not bind the
Governnent to award novenents to the carrier and does not bind the
carrier to offer to provide service

The MATA may apply to novenents between points within the
Continental United States, Al aska, and Hawaii, or as otherw se requested
by AMC. It shall becone effective when approved and signed by AMC, and
wWill remain in effect until terminated in witing by the carrier or
canceled in whole or in part by AMC so long as the air carrier neets and
conplies with the DOD Commercial Air Carrier Quality and Safety
Requi rement s.

The MATA does not apply to individual passengers or groups of 20
or less ticketed under the provisions of the General Services
Adnministration (GSA) City Pairs Contract nor does it apply to aircraft
chartered under the provisions of the AMC Master Solicitation, the AMC
I nternational Long Range Contract or any other binding contractua
agreenent .

The Departnent of Defense (DOD) enpl oys various other contracts
and agreenents to provide for the transportati on needs of DOD active
duty nenbers and civilian enployees to and fromofficial duty |ocations.
These include (but are not linmted to) the follow ng:

GENERAL SERVI CES ADM NI STRATION (GSA) City Pair Program

i ndi viduals or groups of 10 to 20 passengers traveling to/fromthe
nost frequently travel ed destinations, purchase commerci al
schedul ed service tickets at a discounted governnent fare. The
DOD mandates the use of these fares for official travel. Ar
carriers with established schedul ed service routes wi shing to
participate in this contract should contact GSA at (703) 305-
6906/ 7640. For further information, carriers may access the GSA
website at: www fss.gsa.gov/citypair

CRAF | NTERNATI ONAL Al RLI FT SERVI CES CONTRACTS Annua

international airlift contracts that support the GCvil Reserve Air
Fl eet (CRAF) program These contracts include peacetine airlift
services of both passenger and cargo (fixed requirenents) and
provide the flexibility to buy additional mssions (expansion) on
short notice. Expansion includes channel, humanitarian, exercise,
and Special Assignnment Airlift Mssions (SAAMs). Carriers
interested in participating in these contracts nmay contact HQ
AMC/ DOYAI at (618) 229-4318. For infornmation about CRAF
participation requirenments, contact HQ AMJ DOF at (618)229-1751



MASTER SOLI ClI TATION The Master Solicitation provides the
necessary general ternms and conditions for procuring donestic
charters (FAA PART 121) for the Departnent of Defense. |ndividual
solicitations, referencing the Master Solicitation, identify the
specific requirenents, which pertain to the group novenent. For
further information about the Master Solicitation, contact

AMC/ DOYAB at (618)229-4791.

HQ AMC/ DOYAS, Support Airlift Section, procures all long term
recurring comercial airlift services in the continental United
States (CONUS) and Al aska. Contracts are awarded to FAA regul ated
large and snmall aircraft operators (FAR Part 121 and Part 135) to
support a wide variety of DOD custoners using fixed and rotary-
wing aircraft. Primary contracts support the Arny, Navy, ACC
AFSPACECOM Defense Courier Service, dobal Patient Mvenent

Requi rements Center, North Warning Systemin Canada and Greenl and,
and the Civil Reserve Air Fleet in CONUS and Al aska. HQ AMC/ DOYAS
can be reached at (618) 229-1180.

In order to participate in the MATA or any of the contracts |isted

above, the air carrier nust undergo a capability survey perforned by the
DOD Air Carrier Survey and Analysis Ofice. For further information
about the on-site survey process, see Part Il of this agreenment and the
i nformational website at http://public.scott.af.nil/hgant/dob/index. htm
The DOD Air Carrier Survey and Analysis Ofice nunber is (618)229-3092.

Conmruni cati ons concerning the MATA nay be addressed to:

HQ AMC/ DOYAB

ATTN: Ms. Huusko

402 Scott Drive Unit 3A1
Scott AFB I L 62225-5302

Vi rgi ni a. huusko@cott.af. nl

Tel ephone: (618)229-4791

Fax:

(618) 256- 8316



PART | | -GENERAL PROVISIONS

I1-1. Applicability. The provisions of this part shall apply to the
transportation of mlitary traffic, whether on schedul ed service or
charter service

I1-2. Approval Procedures. The carrier agrees with the inspection and
revi ew procedures established in accordance with 10 USC 2640 ("Charter
Air Transportation of Menbers of the Armed Forces"), DOD Directive
4500. 53, (Departnent of Defense Commercial Air Transportation Quality
and Safety Review Program) and 32 CFR Part 861 (Departnment of Defense
Conmmercial Air Carrier Quality and Safety Revi ew Program

(See PART 111 of this agreenent.)

I1-3. Air Carrier Insurance. The carrier agrees to maintain mninmm
liability insurance as required by the Departnment of Transportation/FAA
Regul ations (currently 14 CFR Part 205.5 dated 1 Jan 99) for the
appropriate aircraft weight class. The carrier will verify that al
policies submitted (i) contain endorsenents providing for the waiver of
any right of subrogation the insurer may have against the United States
by reason of any paynent under the policy on account of damage or injury
in connection with the insured’ s use of any government aviation
facility, or the insured s purchase of services or supplies fromthe
United States Governnment; and (ii) contain such provisions as the
governnment shall fromtine to time require in order to afford the

gover nnent adequate protection thereunder

I1-4. Accident Reporting. |In all cases where an aircraft is involved
in an accident, as defined by the Federal Aviation Regul ations (FAR)

the carrier operating the aircraft will be responsible for insuring that
notification is transmtted by the nost expeditious neans available to
Air Mobility Command: See Part V-10 for group noves and Part VI-7 for
Part 135 air taxis. Carrier should include CAM nunber, aircraft type and
tail nunber, position of aircraft, nunber of fatalities and injuries,
damage to aircraft or other property, date and tinme of accident,
departure point and intended arrival |ocation

NOTE: In the event of group novenments or a DOD charter, the nanes and
extent of injury to, or the death of, nmilitary and/or Federal Governmnent
enpl oyed passengers will be withheld fromthe public pending
notification of the next of kin by the Departnent of Defense.

I1-5. Termination. AMC reserves the right to terninate this agreenent
in the event of sale or nerger of the carrier, or FAA ternination or
voluntary surrender of an Air Carrier Certificate. Permanent suspension
or nonuse as a result of action by the DOD Commercial Airlift Review
Board will result in the inrediate termination of this agreenent. Such
term nation shall not affect the rights or obligations that have vested
or accrued prior to the effective date of such termination



PART I I | —ELIGIBILITY REQUIREMENTSFOR MOVING DOD PASSENGERS

I11-1. Applicability. The DOD, in directing the novenent of its
personnel, is responsible for and obligated to ensure the safe travel of
those personnel on comercial air carriers selected for such novenent.
Carriers will be selected on the basis of their capability to conply
with all DOD, Department of Transportation (DOT) and Federal Aviation
Adnministration (FAA) regul ations and policies as established under Title
VI of the Federal Aviation Act of 1958 and who are operating under Parts
121 or 135 of the Federal Aviation Regul ations.

I11-2. Approval Procedures. Carriers will be approved in accordance
with the provisions of this Agreenent.

a. The DOD Statenent of Intent (Attachnment 1 to the MATA) nust be
conpl eted and subnitted to HQ AMCZ DOYAB before a carrier will be
referred for consideration by the DOD Air Carrier Survey and Anal ysis
Division. Sections 9 and 10 of the DOD Statenment of |Intent nust be
updated annually with the DOD Air Carrier Survey & Analysis Ofice (HQ
AMC/ DOB), 402 Scott Drive, Unit 3Al, Scott AFB IL 62225-5302.

b. Interline code sharing agreenents, (additions and del etions),
nmust be reported to the DOD Air Carrier Survey & Analysis Ofice (DOB).

c. The sale or nmerger of a carrier, or FAA termination or the
surrender of an Air Carrier Certificate nust be reported in witing to
AMC/ DOB

I11-3. DOD Capability Survey. Prior to participation in the DOD Air
Transportation Program carriers are required to undergo a Capability
Survey perfornmed by the DOD Air Carrier Survey and Analysis Ofice. Al
carriers will be subject to periodic resurvey and perfornmance

eval uations (I AW 32CFR Part 861). AMC nmay al so conduct periodic ranp
checks, and cockpit observation flights (I AW10 U. S. C. 2640) coor di nat ed
with the carrier under currently approved FAA procedures. Failure to
pass an AMC ranp check, cockpit observation or capability survey nay be
grounds for disqualification, suspension, or nonuse. Any carrier placed
in a suspension or nonuse status nmay be subject to a DOD Capability
Survey prior to AMC's consideration for the carrier’s reinstatenent to
an active status.

I11-4. Security. The carrier shall satisfy the requirenents of the FAA
Standard Security Program at conmercial airports where the carrier wll
on load, off load, or transit DOD passengers. The carrier, in
performance of this agreenent, shall establish a programto apprise its
air crews of safeguards agai nst, and gui dance to cope with acts of

unl awf ul seizure of aircraft. The carrier shall also establish
procedures for off-1oadi ng baggage of gate "no show' passengers at
commercial stations. The carrier shall establish procedures to cope

wi th bonb threats or other actions which could jeopardize the safety of
a m ssion.

I11-5. Conpliance with Regulatory/Policy Standards. Carriers nust
conmply with AMC performance standards as set forth in this agreenent as
wel |l as applicable AMC regul ations and policies. After presentation of
proper identification, inspectors will be allowed the freedom necessary
to conduct their evaluations. Conmercial aircraft used to supoort these
air novenents are subject to cockpit eval uations and ranp checks
acconpl i shed by AMC inspectors.

I11-6. Operating Experience. Carriers nmust have at |east 12 nonths of
prior equival ent service, and have a satisfactory performance history.
These requirements are described in nore detail as follows:




a. Prior Equivalent Service. The carrier shall have at |east 12
nont hs of experience operating services in air transportation that are
substantially equivalent to the service offered through this agreenent.
This must include, during the one year period i mediately prior to a DOD
safety eval uation, substantial certificated experience transporting
personnel in a passenger configuration consistent with, or nore
stringent than (froma personnel care and safety perspective), the
requi renents of this agreement. The carrier hereby subnits to the sole
discretion of the Air Mbility Comrand in deterni ning whet her the
carrier has prior equivalent service and is therefore technically
acceptable, and eligible for DOD busi ness.

b. Satisfactory Performance History. The carrier shal
denonstrate a conparabl e performance history, which nmust include
rel evant experience of a suitable nature and quantity to reasonably
establish the carrier’s past and prospective capability to provide the
services offered in a safe, reliable, and quality manner, and in
conformance wi th DOD standards and requirenents. This history nust
i nclude, during the one year period preceding the DOD safety eval uation
substantial, essentially uninterrupted experience, utilizing conparable
equi pnent, personnel, nanagenent and organi zati on, and encountering
simlar conditions (including, for exanple, regional-unique,
climatol ogi cal, mmintenance, and operational support factors) in the
performance of air transportation services of the category, scope,
manner, magnitude, frequency and duration consistent with the services
requested under this agreenent. This requirenment is not intended to
di scourage a carrier from upgradi ng equi pment or entering new operating
| ocations, so long as the changes follow a prudent path that justifies
DOD confidence in the direct applicability of the carrier’s experience
to the provision of safe, reliable, high quality services under the
agr eenent .

I11-7. ADDI TI ONAL STANDARDS FOR DEPARTMENT OF DEFENSE ( DOD)

CONTRACT Al RCRAFT OPERATI ON UNDER FAR PART 135

( NONCOWUTER) ( PASSENGER)

Al'l aircraft must be listed on air carrier’s certificate and carrier
nmust notify AMC of any addition or deletion of aircraft. Flight crews
must be trained, qualified, and schedul ed in accordance with Federa
Avi ation Regul ation (FAR Part 135) rules. This applies even when the
contracted operations fall under FAR Part 91, or other FAR In
addition, air carriers shall conply with the foll ow ng:

a. Operations:

(1) Pilots are responsi ble for conputing and docunenting the
wei ght and bal ance for all DOD flights and for assuring that the gross
wei ght and center of gravity do not exceed the aircraft’s linitations.
Actual or interrogated weights nmust be used. Conpleted weight and
bal ance forns fromDOD flights will be maintained for a m ni nrum of 30
days.

(2) Conpani es are required to naintain the [ast 30 days
docunentation for all DOD flights to denponstrate conpliance with the
flight locating requirements of FAR 135.79.

(3) Singl e-engine aircraft shall be linmted to flight during
dayl i ght hours and under Visual Flight Rules (VFR) conditions only.
Dayl i ght hours are defined as 30 minutes before official sunrise to 30
m nutes after official sunset; or in Al aska during extended twlight
hours when terrain features can be readily distinguishable for a
di stance of at |east one nile.



(4) Al'l DOD passenger charters will be flown under I|nstrunent
Flight Rules (IFR) to the maxi num extent possible.

(5) Hel i copter Operations Only:

(a) Multi-engine helicopters may be used for night and instrunent
flight rules (IFR) operations providing the operator’s certificate
speci fies such operations.

(b) US Navy Contracted Shipboard Landi ngs: The pilot shall have
conpleted training that is approved by the Navy and neet subsequent
proficiency and currency requirenents to ensure standardi zation with
shi pboard gui del i nes.

b. Aircrew Requirenents

(1) A pilot-in-conmand (PIC) and second-in-conmand (SIC) will be
used:

(a) For all fixed-w ng, whol e-plane charters, except for flights
supporting US Army Corps of Engi neers operations-only nissions.

(b) If the aircraft certificate requires a two-pilot crew, or has
seating configuration for ten or nore passengers.

(c) When the aircraft is operated under |IFR

(2) PIC and SIC (when required), nust have at |east 250 hours
conbi ned experience in their respective positions in the type of
aircraft being operated. Type (as defined in FAR 135.293b) neans any
one of a group of airplanes as deternined by the Federal Aviation
Admi nistration, (FAA) )to have a sinilar neans of propul sion, the sane
manuf acturer, and no significantly different handling or flight
characteristics. For helicopters, type (as defined in FAR 135.293b)
nmeans a basi c make and nodel

(a) The PIC s SICtime does not count towards the 250-hour
requirenent.

(b) The PIC nmust have 1,500 hours total pilot tine and have | ogged
100 hours PIC time in the past 12 nonths.

(c) The PIC must have at |east 10 takeoffs and 10 | andi ngs, and 50
hours in the type and nodel aircraft being operated.

(d) Float plane PICs nust have at |east 250 total hours in
fl oat pl ane operati ons.

(3 The PIC and SIC (when required), shall be IFR qualified; i.e.
both shall hold a comrercial instrument rating for all DOD flights
regardl ess of the weather or type of flight plan filed. (Not required
for operations restricted to VFR only).

(a) Both pilots shall neet the currency requirenents of FAR
135. 247

(b) The PIC shall have a current FAR 135.297 instrunent
proficiency check and a current FAR Part 135.293 conpetency check

(c) The SIC shall have a current FAR 135.293 conpetency check to
i nclude as a nini mum one precision approach, one nonprecision approach
and one mi ssed approach. The SIC nust neet the instrument currency
requi renents of FAR 61.57(c).



(1) |If the SICis assigned to pilot only one type of aircraft
for the DOD, that pilot nust neet the instrument requirenments of this
section in that type of aircraft.

(2) If the SICis assigned to pilot nore than one type of
aircraft for the DOD, that pilot nust neet the instrument requirenments
of this section in each type of aircraft and the check shall alternate
between the different types of aircraft that the pilot operates for the
DOD.

c. Aircraft:

(1) WIIl have two or nore engines (except for helicopters, float
pl anes, and aircraft supporting U S. Arny Corps of Engineers operations-
only missions).

(a) Meet the IFR performance requirenments of FAR 135.181.
(b) Be turbine powered if nmore than nine passengers are carried.
(2) Aircraft will also neet the follow ng standards:
(a) WIIl be maintained in a good state of repair and appearance.
Aircraft show ng deterioration or neglect such as unrepaired cracks,
punctures, |oose rivets, mssing fasteners, deterioration of interior,

pai nt, or wi ndows are unacceptable for DOD use. These concerns are in
addition to airworthiness requirenents.

(b) Have on board, a conplete set of aeronautical charts, and
approach plates (for each required pilot), covering the area of
oper ati on.

(c) Have a first-aid kit and energency equi pnent, accessible to
t he passengers and appropriate to the environnent of operation.

(d) Have approved life preservers for overwater flights in
accordance with FAR Part 91.205b(12), and helicopters will have

energency flotation gear (pop-out) or standard flotation gear (fixed
floats).

(3) Aircraft operated single pilot for the DOD will possess the
foll owi ng navi gati on and conmuni cati on equi prent :

(a) Directional gyro

(b) Artificial horizon

(c) Rate of turn indicator

(d) Vertical speed indicator

(e) One type of FAA-approved navigation equi pnent such as an
automatic direction finder (ADF) receiver system wth ADF indicator;
VOR; gl obal positioning system (GPS)/Loran, etc. A GPS shall be
avail abl e for operations in renpte areas where other navigational aids
are not avail abl e.

(f) One ATC transponder for all Navy shi pboard operations.
(9) An energency locator transmtter (ELT).

(h) At least one Very High Frequency (VHF) receiver and
transmtter.



(4) In addition to (3) above, aircraft operated with two pilots
for the DOD shall be equipped for |IFR operations and possess the
foll owi ng navi gati on and conmuni cati on equi prent .

(a) Two i ndependent navigation systens suitable for the | ocation
served, at |east one navigation systemw | include VOR/ DVE capability.

(b) Dual VHF receivers and transmtters.

(c) Capability to performa precision approach other than a ground
control |l ed approach (GCA).

(d) A transponder.

(5) The SIC position (when required to be filled) nust include the
fol | owi ng operabl e equi prent:

(a) The ability to manipulate all prinmary and auxiliary flight
controls, lift/drag devices, and | andi ng gear.

(b) Airspeed indicator.

(c) Altineter.

(d) Artificial horizon.

(e) Gyroscopic direction indicator or equivalent.

(f) An independent navigation system
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PART IV —AIR SAFETY

IV-1. Air Carrier Conpliance. The air carrier is obligated to conply
with generally accepted standards of airmanship, training, and

mai nt enance practices and procedures. Air carrier nust also satisfy DOD
quality and safety requirements as described in 32 CFR Part 861 Section
861.3. In addition, contractor shall conply with all provisions of
applicable statutes, tenders of service, and contract ternms as such may
affect flight safety, as well as with all applicable Federal Aviation
Adnmini stration Regul ati ons, Airworthiness Directives, orders, rules, and
standards pronul gated under the Federal Aviation Act of 1958, as
anended. Conpliance with published standards nay not, standing al one,
constitute conpliance with generally accepted standards of airmanship,
trai ning or maintenance.

IV-2. Aircraft Ceanliness. The cleanliness and orderliness of an
aircraft, including the visible conponents and surfaces thereof affect
the ability to inspect an aircraft, may be valid indicators of the
overal |l maintenance level of an aircraft, and nay have a direct effect
on the security and confidence of passengers. Therefore, the air
carrier’'s failure to keep and maintain all such conponents and surfaces
of the aircraft used in performance of this contract clean, orderly, and
in a good state of repair nay be deened a failure to conply with
general ly accepted standards of maintenance to the extent the failure
goes beyond nere cosnetic or housekeeping deficiencies and relates in
sone manner to confidence in the safety, maintenance or airworthiness of
the aircraft.

I V-3. Suspensi on/ Nonuse. Should the governnent deternine that any of
the followng conditions exist, it may suspend or place in tenporary
nonuse status, the air carrier’s further perfornmance of airlift
transportation services for the Departnent of Defense:

a. Carrier’s failure to neet any of the obligations inposed by
the precedi ng two paragraphs.

b. Involvenent of one of the carrier’s aircraft in a serious or
fatal accident, incident, or operational occurrence (regardl ess of
whet her or not such aircraft is being used in the performance of this
contract).

c. Any other condition which affects the safe operation of the
carrier’s flights hereunder

IV-4. References for Suspension/Nonuse. Such suspension shall be
acconpl i shed pursuant to the Departnent of Defense Comercial Air
Carrier Quality and Safety Review Procedures (32 CFR Part 861), which
are hereby incorporated by reference, or any procedures that supersede
sanme which may be adopted by HQ AMC fromtine to tine. The suspension
procedures, including the tenporary nonuse, reinstatenment and appeal s
processes, set out therein, are binding, final, and conclusive. 1In no
event shall suspension or tenporary nonuse proceedi ngs, regardl ess of
outcone, give rise to any liability on the part of the governnent.

IV-5. Installation Conpliance. |In performng services under this
agreement on a government installation, the carrier will conply with al
appl icabl e safety rules and standards established by the installation
conmander .

I V-6. Personnel Endangernent. |If at any tine the Conmander AMC, his or
her designee, or the senior mlitary nmenber on board an aircraft,
determines a condition exists on the aircraft which may endanger the
safety of nmenbers, he or she may order nenbers of the arned forces to

| eave an aircraft.
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PART V —PROCEDURESFOR GROUP MOVEMENTS

V-1. Custons and Practices. The carrier shall provide for passenger
service that shall in no event be less than that afforded coach cl ass
passengers, commensurate with custons, practices, and rules of the
particular airport and carrier. Conmercial standards apply in passenger
service, i.e. food service, baggage all owances, passenger rights in the
case of cancelled or delayed flights, etc. Carrier will offer prepaid
ticket service to the Government at no additional cost if it is also
avai l able to the general public.

V-2. Baggage/lnpedinmenta. Carriers nmay accept excess and/or oversized
baggage and i npedi nenta where possible. Al ternms and conditions for
transport of excess and oversized baggage and/or inpedi menta nust be
agreed upon by the transportation agent, AMC representative if
appl i cabl e, and an authorized carrier agent prior to travel

V-3. Request for Service. AMC s Request for Service shall include the
following information; origin, destination, nunber of passengers, branch
of military service, estinmated nunber of pieces and wei ght of baggage or
i npedi nenta, the tine the group is available for travel, the deadline
arrival tine at destination, and any other pertinent information

V-4. Rate and Service Proposal. A Rate and Service Proposal is the
carriers’ response to AMC s Request for Service. AMC considers this a
firmcomm tnent that the necessary space, crew, and equiprment to satisfy
the novenent is available. Al transportation schedules will be quoted
in local tinmes on the day of novenent. Charges as stated in the
Carrier’s Rate and Service Proposal and accepted by the governnent will
not be subject to increase to include the result of subsequent changes
in the carrier’s operational requirenents.

V-5. Award of Movenent. AMC wi Il nake the determ nation of novenent
award. AMC will then notify the carrier’s agent and request a
Commercial Air Movenent (CAM nunber. This representative nust have
authority to adjust schedul es, engage substitute service, and nake
decisions pertinent to the airlift service in the nane of the carrier

V-6. Paynent. The Transportation Oficer requesting the group nove, or
hi s/ her representative, wll acconplish paynent for the group at tine of
ticketing (Governnment Transportati on Request, credit card, or other
neans) .

V-7. Unused/Lost Tickets. Carrier will honor unused/lost ticket refund
requests made by the U S. Governnent. No service charge, fee, or bond
indemity for processing clainms will be charged to the Governnent.

V-8. DOD GROUP TRAVEL CANCELLATI ON PCOLI CI ES AND FEES - (AUG 2001):
Cancel l ation fees in this clause are voluntary, that is, the contractor
may but is not required to assess the cancellation fees. Cancellation
fees apply to DOD groups of 21 or nore passengers booked by AMC or DOD
transportation offices.

(a) Except as otherwi se provided in (c) below, the follow ng
cancel | ation fees/policies apply to DOD groups of 10 to 20
passengers:

(b) Goup Ticketing Requirenents: Donestic and International Trave

a. G oup seat reservations made nore than 15 cal endar days prior

to the departure date may be cancelled by the air carrier if not
ticketed and nanmes applied within 7 cal endar days of the date of
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departure. The air carrier will notify the servicing DOD
reservation activity before any cancellation is made.

b. Group seat reservations made |l ess than 15 and nore than 5
cal endar days of the date of departure nay be cancelled by the
carrier if not ticketed and nanes applied within 5 days of the
date of departure. The air carrier will notify the servicing DOD
reservation activity before any cancellation is made.

C. Groups seat reservations nade | ess than 6 cal endar days of
the date of departure nay be cancelled by the carrier if not

ti cketed and nanes applied within 24 hours of the booking. The
air carrier will notify the servicing DOD reservation activity

before any cancellation is made.

(2) (a) Group Cancell ation Fees:
i. Twenty five percent of the ticket price if cancelled |ess
than eight (8) cal endar days but nore than three (3) cal endar days
fromthe departure date.
ii. Fifty percent of the ticket price if cancelled three (3)
cal endar days or less fromthe departure date.
iii. There are no refunds for any group that no shows. Travelers
will be allowed to travel standby within 24 hours of the origina
tinme of departure, but the carrier is not bound to keep the group
together. |If the group nust travel together, a new ticket nust be
pur chased.

(b) DOD group travel cancellation fees under this clause are predicated
on ticket issuance. Cancellation fees apply to all schedul ed service
group noves, including those arranged at the local |evel by conmerci al
travel offices (CTO. The cancellation fee will be deternined on the
base, one-way fare (excluding taxes, surcharges, and fees).

Cancel | ation fees are conputed based on the day on which the
reservation is cancelled. For purposes of calculating cal endar
days under this clause, the date of departure counts as day O.

(c) Cancellations due to contingencies or national energencies (which
result in executive |evel changes to the requirenents) are exenpt from
cancel lation fees. At the tine of cancellation, DOD will notify the
carrier if either applies to the cancellation. No-show passengers that
result fromany aircraft delay on any preceding |l egs of a connecting
flight itinerary are exenpt from cancellation fees

(d) Transportation offices are the points of contact for resol ution of
such questions/disputes for locally arranged group travel (decentralized
solicitation). For group travel arranged by AMC, the administrative
contracting officer is the point of contact for questions/disputes.

V-9. _Weapons. Governnent owned i ndivi dual weapons nust be unl oaded,
containerized and carried in the baggage conpartment on schedul ed
servi ce.

V-10. Accident/lIncident Reporting. When a carrier’'s aircraft is involved
in an accident or incident, and there is a DOD group onboard the
aircraft, the carrier will transmt the pertinent infornmation described
in Part Il-4 to the Tanker Airlift Control Center (TACC) Energency Action
Cell at Scott AFB, IL at (618)229-1705/1706 as soon as possi bl e.
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PART VI —PROCEDURES FOR CHARTER AIR TAXI

VI-1. Applicability. The provisions of this Part shall apply only to
the transportati on of DOD passengers on the chartered services of the
carrier. Bidding with the intent of brokering, subcontracting to

anot her carrier, or using another carrier’s equi pnment is prohibited.

VI-2. Movenent Requests. Movenent requests will state the
destination(s), number of passengers to be noved, nunber of

pi eces/ wei ght of baggage authorized each passenger, dinensions and
weight of nmilitary inpedinenta as applicable, and tinme/date required at
destination(s). Special categories of passengers (e.g., prisoners under
arned guard, escort with remains, honor guard detail, etc.) will be
clearly identified.

VI-3. Confirmation of Arrangenents. Carrier will informthe office
arranging travel of the aircraft registration nunber, nake/ nodel
passenger/ baggage capacity of aircraft available for charter, and the
total costs and basis for charges for the charter novenent.

VI -4. Passenger Manifest. The carrier will prepare a passenger
mani f est based upon a list of nanes provided by the requester

VI-5. Reports. Air taxi operators will provide quarterly reports to
Air Carrier Survey and Anal ysis Division (HQ AMC/ DOB) on the nunber and
type of flights perforned for DOD activities. Reports are required to
be submitted four weeks after the applicable reporting quarter and will
be in the format specified bel ow

Nobr
User Oigin Destination Type Pax Revenue
(1) (2) (3) (4) (5) (6)

Under #1 enter enough information to identify using activity,
i.e., Corps O Engineers, Dallas, a contact and phone nunber for the
user organi zation.

Under #2 and #3, enter 3 letter conmercial airport designator. |If
the trip originates or ternminates at a mlitary airfield, spell out the
nane of the installation or airfield, e.g., Davidson AAF, Andrews AFB
etc. If the mission is for technical support purposes and will not |and
to drop off or pick up passengers, enter "N A" in the destination
colum. If the trip is for admnistrative travel requiring narrate
stops, enter the | ast destination only.

Under #4, enter "T" for mssions used to transport passengers for
admi ni strative purposes. Enter "O' for nissions used for technical and
operational support nissions such as aerial photography, aerial
reconnai ssance, or aerial review and inspection of projects and work
ar eas.

Submit quarterly reports to:
HQ AMC/ DOB

ATTN. Service Quality

402 Scott Drive, Unit 3A1
Scott AFB, |L 6225-5302
(618) 229- 3092

FAX (618) 256- 5937

VI-7. Accident/Incident Reporting. Wen a carrier’s aircraft is involved
in an accident or incident while operating a nission for the DOD or if
there are DOD personnel onboard the aircraft, the carrier will transmt
the pertinent information described in Part I1-4 to the Air Carrier
Survey and Anal ysis Division (DOB)at Scott AFB, |IL at (618)229-4801/4343
as soon as possi bl e.
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